Customer Information

Dear Customers
We would like to inform you about the following topics:

¢ Declaration of Conformity to REACH Regulation (EC 1907/2006), SVHC Candidate List of January
19th, 2021

e Declaration of Conformity to POP Regulation (EU) 2019/1021, Annex |

o Conflict Minerals / Regulation (EU) 2017/821

Declaration of Conformity to REACH Regulation (EC 1907/2006), SVHC Candidate List
of January 19, 2021

The EU REACH Regulation (1907/2006) deals with chemical substances and their potential effects on human
health and the environment. Annex XVII of the REACH Regulation defines limit values for about 211
substances for specific use cases and product categories.

As an importer and supplier of products, we are obliged under REACH to ensure that the products we supply
do not contain any Substances of Very High Concern (SVHC) in a concentration greater than 0.1% by mass.

We assure you that all products imported and traded by us are carefully checked and that they are REACH-
compliant. We are in close exchange of information with our suppliers on this subject.

Should we become aware of information that limit concentrations are exceeded in any products we are
importing and supplying, we will inform the supply chain via our delivery notes and order confirmations for the
products concerned.

Furthermore, we are aware of our registration and notification obligations under Article 7 of the REACH
Regulation, which requires registration or notification of articles to ECHA.

Declaration of Conformity to POP Regulation (EU) 2019/1021, Annex .
(EU) 2019/1021 deals with the production and use of persistent organic pollutants (POPs).
These are chemical substances that are persistent in the environment, bioaccumulate through the food chain
and pose a risk to health and the environment. The regulation defines prohibitions of use as well as

concentration limits for substances in articles for certain product classes.

We assure you that all products imported and traded by us are checked in terms of the POP Regulation and,
according to the information available to us, do not contain any of the substances listed in the Regulation.
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Conflict Minerals Statement under Regulation (EU) 2017/821

On January 1, 2021, Regulation (EU) 2017/821 establishing supply chain due diligence obligations for Union
importers of tin, tantalum, tungsten, their ores and gold from conflict and high risk areas entered into force.

In politically unstable areas, the trade in minerals can finance armed groups, promote forced labour and other
human rights abuses, and support corruption and money laundering. The EU Conflict Minerals Regulation
aims to ensure that responsible international sourcing standards are met.

At present, we have no information that conflict minerals are used in our supply chains that directly or indirectly
finance violent conflict and human rights abuses.

If we discover the presence of conflict minerals in our products, we are committed to taking appropriate action.

If you have any further questions about our products, please do not hesitate to contact us at

QM@siegmund.care.
With kind regards,

. Yar

tefan Lederpfayer Susanne Karg
CEO Quality Representative
Siegmund Care GmbH Siegmund Care GmbH

Oberottmarshausen, den 29.03.2021
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